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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 

application: 

1 . (Currently amended) A method of managing rental equipment, comprising 
the steps of: 

storing a rental list of a plurality of rental equipment items removed by a 
customer from one of a plurality of second secure areas connected to a first secure 
area, the one second secure area being assigned to the customer: 

after the rental list has been stored, sensing the identity of a-the customer in 
proximity to the first secure area: 

using a computer to selectively provide providing t he customer access to a -the 
first secure area based upon the sensed identity of the custome r , tho first socuro ar e a 
b ei ng conn e cted to a p l ura l ity of second s e cur e aroas, on e of which i s assign e d to th e 
custom e r ; 

using a comput e r to selectively provid e providing t he customer access to r e turn 
a p io co of r e nta l e quipm e nt to t he second secure area assigned to the customer 
based upon the sensed identit y of the customer : 

after the customer is provided access to the second secure area, automatically 
generating a return list of rental eguipment items returned to the second secure area 
by the customer: 

determining at least one missing rental eguipment item listed on the rental list 
and not listed on the return list: and 
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storing a designation of the at least one missing rent al equipment item together 
with an identifier of the customer. 

automatically sensing statuo information about tho customor'o uco of tho p i ece 
of rental oquipmont from tho p i oco of rental oquipmont whon i t i s roturnod to tho 
second secure area; and 

bil li ng tho customor for uso of tho pioco of rental oqu i pmont basod on tho status 
information sonsod from tho p i oco of ronta l oquipmont . 

2. (Currently amended) The method of claim 1 , further including the step of: 
securing the plurality of rental eouipment items from the rental list in the second 
secure area assigned to the customer based on a reservation rece ived from the 
customer, recording what tho customor returns to tho second socuro aroa i n an 
automat e d mann e r. 

3-4. (Cancelled) 

5. (Original) The method of claim 1 , further including the steps of: 
starting a recording device when the identity of the customer is sensed; and 
stopping the recording device after a predetermined amount of time has 

passed. 

6. (Original) The method of claim 5, wherein the recording device includes 
one or more security cameras. 
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7. (Currently amended) The method of claim 1 , further including the step of: 
permitting the customer to remove the plurality of rental pioco of equipment 

items from the first secure area. 

8. (Currently amended) A method of managing rental equipment, comprising 
the steps of: 

generating a rental list of a plurality of rental equipment items based on a 
reservation received from a customer: 

after the rental list has been generated, sensing the identity of a-the_customer_ 
at a secure area assigned to the customer : 

using a computer to selectively provid e providing t he customer access to a-the. 
secure area based upon the sensed identity , tho secur e ar e a i ncluding a p ie c e of 
oqu i pmont to bo rontod by tho custom e r ; 

using a computorto sonso sensing an identifier on foe -each piece of equipment 
and start i ng status i nformat i on ro l atod to operation of tho pioce of oquipmont as the 
equipment is moved with i n a prodotormin o d d i stance from an exit of intothe secure 
area; 

automatically generating a return list of each piece of equipment sensed being 
moved into the secure area: 

determining at least one missing rental eguipment item listed on the rental list 
but not listed on the return list: and 
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allow i ng alerting the customer to romove return t he piooo of missing rental 
eguipmen t item to- frem the secure areaj[;]] 

us i ng a computorto s e ns e return status i nformation from tho p i ec e of 
e qu i pm e nt wh e n tho customor returns the p ie c e of -e qu i pment to tho socure area; and 

b il l i ng tho custom e r for uso of tho pi o co of equ i pment basod on tho starting 
status informat i on and tho r e turn status information . 

9. (Currently amended) The method of claim 8, further including the step 

of: 

allowing the customer to romovo tho p i ooo of move the eguipment ff9fn-tg_the 
secure area when the identity of the customer corresponds to the identifier on the piece 
of equipment. 

1 0. (Currently amended) The method of claim 9, further including the step 

of: 

automatically recording tho start i ng status information and what w hen t he 
customer romovos from moves the eguipment to the secure area. 

1 1 . (Original) The method of claim 9, further including the steps of: 
starting a recording device when the identity of the customer is sensed; and 
stopping the recording device after a predetermined amount of time has passed. 
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1 2. (Original) The method of claim 1 1 , wherein the recording device includes 
one or more security cameras. 

13. (Currently amended) A method of managing rental equipment, comprising 
the steps of: 

storing a rental list of a plurality of rental equipment ite ms removed from one of 
a plurality of secure areas, the one secure area being as signed to a customer; 

after the rental list has been stored, sensing the identity of a-thecustomer; 

■ ■ring n rr.mpntnr tn selectively previde -providinq t he customer access to ono of 
a plura li ty of oocuro aroao basod upon tho concod idontity, the one secure area bo i ng 
assigned to the custome r, based on the sensed identity ; 

allowing the customer to return a pi o co of e quipment to the one secure area; 

automatically generating a return list of equipment returned to the one secure 
area bv the customer; 

determining at least one missing rental equipment item listed on the rental list but 

not listed on the return list: and 

automat i ca l ly sonoing status information about maintonanco no o dod by the 
roturnod pioco of oqu i pmont; and 

billing the customer for costs associated with the missing rental equipment item- 
ma i ntonanco noodod by tho roturnod pioco of oquipmont . 



14. (Currently amended) The method of claim 13, further including the step 

of: 
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automatically recording what -a status of the equipment the customer returns to 

the one secure area. 

1 5. (Original) The method of claim 1 3, wherein the customer identity 
indicates that the customer is a member of an approved group of renters and wherein 
the one secure area includes equipment available to the approved group of renters. 

16. (Currently amended) A system for managing rental equipment, 

comprising: 

a first secure area; 

a plurality of second secure areas accessible from the first secure area, one of 
which is assigned to a customer; 

a rental component that generates a rental list of a plurality of rental equipment 
items removed from the second secure area assigned to the customer; 

an access controller that selectively allows the customer to access the second 
secure area assigned to the customer;-and 

a return component that generates a return list of rental equipment items 
returned to the second secure area bv the customer and determines at least one 
missing rental equipment item listed on the rental list but not listed on the return list; and 

a status sonsor that sonsos status i nformat i on about oporation of a p i oco of 
e quipm e nt aftor th e custom e r accoss e s tho socond s e cur e area; and 
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an invoice component that bills the customer for oporat i on of tho p i oco of acost. 

associated with the missing rental equipment item bacod on the oonood status 

i nformation . 

1 7. (Original) The system of claim 1 6, further including a sensor that records 
a piece of equipment removed from the second secure area. 

1 8. (Original) The system of claim 17, wherein the sensor includes at least 
one of: radio frequency identification tag reader and bar code reader. 

19. (Currently amended) The system of claim 17, wherein the sensor 
includes a GPS basod GPS sensor. 

20. (Currently amended) The system of claim 16, furthor i nc l ud i ng w herein 
the return component further comprises a sensor that records a piece of equipment 
returned to the second secure area. 

21 . (Original) The system of claim 20, wherein the sensor includes at least 
one of: radio frequency identification tag reader and bar code reader. 

22. (Currently amended) The system of claim 20, wherein the sensor 
includes a GPS basod GPS sensor. 



PATENT 
Customer No. 22,852 
Attorney Docket No. 08350.1722 

23-28. (Cancelled). 

29. (Currently amended) A system for providing goods to a customer, 
comprising: 

a first secure area; 

a plurality of second secure areas accessible from the first secure area, one of 
which is assigned to a customer; 

an access controller that selectively allows the customer to return rental 
equipment to the second secure area assigned to the customer; 

a senso ^Dartial return component t hat detects ma i ntonanco noodod by a 
missing piece of rental equipment previously rented by the customer but not among 
the rental equipment returned by the customer to the second secure area; and 

an invoice component that automatically bills the customer for costs associated 
with the missing ma i ntonanco noodod by tho returned piece of rental equipment. 

30. (Currently amended) The system of claim 29, further including a sensor 
that records goods r e mov e d from returned to t he second secure area. 
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31 . (Currently amended) A method of managing rental equipment, comprising 
the steps of: 

sensing the identity of a customer; 

us i ng a comput e rto selectively prov i d e providing t he customer access to a 
secure area based upon the sensed identity, the secure area uniquely associated with 
the customer; 

sensing an id e nt i fi e r on a p ie c e a plurality of pieces of equipment and status 
information related to the customer's use of the p i oco of equipment as the pioco of 
equipment is moved within a predetermined distance from an entrance of the secure 
area;-an4 

determining a missing rental equipment item previously removed from the 
secure area by the customer but not among the plurality of pieces of equipment 
moved within the predetermined distance from the entrance of the secure area; and 

automatically billing the customer for use of the missing rental equipment item - 
pi e c e of e qu i pm e nt i n an amount bas e d on the s e ns e d status information . 

32. (Original) The method of claim 31 , further including the step of: 
automatically recording what the customer returns to the secure area. 

33-34. (Cancelled.) 
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